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promote the restoration of that shop
front design

1. Introduction And Objectives
This Supplementary Planning Document
has been produced in accordance with
Government guidance as contained in
Planning Policy Statement 12: Local
Development Frameworks, paragraph 2.43,
which states that supplementary planning
documents may expand policy or provide
further detail to policies in a development
plan document.

•

To provide advice in order to secure
the preservation of attractive retail
areas, and wherever possible,
secure
improvements
in
the
appearance of those areas, to assist
in maintaining and improving their
vitality and viability

•

Where shops require additional
security, provide advice on those
security measures that should be
used to ensure that they do not
detract from the character and
appearance of the shop front and its
surroundings

•

To provide advice on how shops
can be made accessible to all
members of the community without
detracting from the appearance of
the shop front

•

To provide advice on the types of
advertisements and the means of
illumination to ensure that the
character and appearance of the
building and the area in which it is
erected are respected

•

To provide advice in order to
minimise visual clutter arising from
advertisements

For the purposes of this guidance the term
‘shop front’ also includes other commercial
premises such as banks, estate agents,
building societies and other properties with
a display window.
The following guidelines should be taken
into account when proposals in respect of
shop fronts and advertisements are
proposed in all areas of the Borough. In
assessing proposals in conservation areas
and affecting Listed Buildings, similar
principles will apply, but with a greater
emphasis on retaining and respecting the
architectural and historic interest of the
building involved and the conservation
area as a whole.
For guidance on the alteration and
extension of Listed Buildings and buildings
in conservation areas, please refer to the
Supplementary Planning Document on
Listed
Buildings
and
Buildings
in
Conservation Areas.
The objectives of this
Planning Document are:

Supplementary

•

To promote high quality shop front
and advertisement design that is
sympathetic to the character and
appearance
of
the
local
environment

•

Where
an
original
or
long
established shop front exists,
provide advice on the important
traditional features of the shop front
that should be retained and
3

The purpose of sustainability appraisal is to
ensure that environmental, social and
economic effects of local development
documents are considered. The outcome
of this appraisal process includes a series
of documents, including an SA Scoping
Report and a formal SA Report.

2. What Is A Supplementary
Planning Document?
Government guidance on the process for
preparing
Supplementary
Planning
Documents (SPDs) is set out in Planning
Policy Statement 12: Local Development
Frameworks (PPS12) and in its supporting
document, Creating Local Development
Frameworks. Procedural requirements are
set out in the Town and Country Planning
(Local Development) (England) Regulations
2004.
2.1 Community Involvement
There is a requirement under the 2004
Regulations to prepare and undertake
formal consultation on a draft SPD. The
arrangements for consultation on draft
SPDs will need to be consistent with the
Borough Council’s adopted Statement of
Community Involvement, which also forms
part of the LDF for Amber Valley.
Any representations on a draft SPD will
need to be carefully considered and the
Borough Council will need to consider
whether any changes need to be made to
the document, before its approval and
adoption.
2.2 Sustainability Appraisal
There is a requirement under the Planning
and Compulsory Purchase Act 2004 on
local planning authorities to undertake a
process of sustainability appraisal. This
process will need to be fully integrated with
the process of preparing each local
development document, including SPDs.
Sustainability appraisal will incorporate the
requirements of Strategic Environmental
Assessment (SEA), which is required by
the EU Directive on SEA in conjunction
with all plans and strategies, which have a
significant impact on the environment
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general conformity. Structure plan policies
seek to achieve high quality design within
town centres and the built environment.

3. Policy Context
The following policy documents were used
in the preparation of this Supplementary
Planning Document:

3.3 Local Policy
This Supplementary Planning Document is
intended to support policies EN21, EN22
and EN28 of the Adopted Amber Valley
Borough Local Plan 2006, by providing
advice to owners and occupiers of
commercial properties.
These policies
seek to maintain or improve the quality of
shop fronts and the surroundings and also
control the siting and design of
advertisements.

3.1 National Policy
Planning Policy Guidance Note 19: Outdoor
Advertisement Control (PPG 19). PPG 19
sets out the Government's policies in
relation to advertisements. This helps to
ensure that signs and advertisements are in
harmony with the built environment.
Planning Policy and Planning Policy
Statement 1: Delivering Sustainable
Development (PPS 1). PPS1 sets out the
Government's
overarching
planning
policies on the delivery of sustainable
development through the planning system.
It states that planning should seek to
maintain
and
improve
the
local
environment and help to mitigate the
effects of declining environmental quality
through positive policies on issues such as
design, conservation and the provision of
public space.
3.2 Regional Policy
Regional planning guidance is set out in the
latest version of the Regional Spatial
Strategy for the East Midlands (RSS8),
which was approved by the Government in
2005 and which forms part of the
development plan for Amber Valley. It
states that new developments should
aspire to the highest standards of design
and protect and enhance the quality of the
environment to make it safe and attractive.
The Derby & Derbyshire Joint Structure
Plan, which was adopted by Derbyshire
County Council/Derby City Council in 2001,
provides strategic planning policies with
which the policies of the adopted Amber
Valley Borough Local Plan 2006 are in
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4. Shop Fronts
a) Traditional Shop Fronts
Traditional
shop
fronts
are
often
characterised by the use of attractive
timber and/or cast metal details which
should be retained.
Typical features include:
•

A Traditional Recessed Doorway

The use of a fascia framed with a
moulded cornice above and a
moulding running along the bottom
edge and console brackets.

Where these traditional features survive,
the Borough Council will require that they
are retained or replaced on a like-for-like
basis.

Traditional Fascia and Console Brackets

•

•

•

The use of pilasters on each side of
the shop front which frame the
display window. These are often
decorated with panels or fluting,
with a moulded console brackets
and a plinth.

A Traditional Shop Front

b) Modern Shop Fronts in Traditional
Buildings

The use of stall risers between the
pavement and the bottom of the
display window, which also assist in
framing the display window. These
are often formed in decorated
timber, brick, stone or tiles.

Where
a
proposal
involves
the
replacement of a modern shop front which
does not respect the character and
appearance of a traditional building, the
Borough Council will encourage the
reinstatement of the lost details using
traditional and sustainable materials where
historical evidence of the original design
exists.

The use of recessed doorways
which add character to the shop
front and the street scene.
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other materials may be used, although the
use of UPVC is unlikely to be acceptable.
f) Relationship with the Building
The design of the shop front should reflect
the character of the building. The width of
the shop front should respect the
development of individual buildings built at
different times as
this
form of
development detracts from the interest
created by a variety of individual shop
fronts in the street.

A Simple Well Designed Modern Shop Front

In those cases where there is no historical
evidence of the original design, a well
designed modern shop front using high
quality sustainable materials should be
used. The depth of the fascia should not
exceed the depth of more traditional shop
fronts in the locality.
c) Shop Fronts in Modern Buildings
New shop fronts inserted into modern
buildings should be designed to be as
simple as possible with no mock traditional
details. The materials used should be
sustainable and of a high quality.

Shop front Lacking Respect For The Variety Of Buildings In A
Street

g) Blinds and Canopies
Blinds and canopies can add interest to the
street scene, but the use of fixed canopies
in glossy materials often detract from the
character of properties and the street scene
and will be unlikely to be acceptable.

d) Glazing
The pattern, scale and
proportion of
glazing should be appropriate to the period
of the property. The introduction of small
panes of glass in modern buildings would
not be appropriate. In older properties
proposals
to
use
small
panes of glass
may
be
appropriate,
but only if the
design is based
on historical
evidence.

An Unattractive Non-retractable Canopy Detracts
From The Street Scene.

e) Materials and Finish

In those instances where the introduction
of a blind or canopy is considered to be
acceptable, they should be of the
retractable type and constructed in
materials which have a matt finish.

The material for the repair and reinstatement of traditional shop fronts is
painted timber. For modern shop fronts,
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h) Illumination

ensures that development proposals take
into account the needs of people with
disabilities and restricted mobility. When
considering proposals for new shop fronts
or alterations to a shop front, access to all
members of the public including those with
disabilities, pushchairs and trolleys should
therefore be considered in the design.
Please note that the requirement of the
DDA does not override the need to obtain
planning permission or listed building
consent for any alterations.

The Borough Council normally require
proposals which include the use of
illuminated fascias to use external means
rather than internally illuminated box signs
in Conservation Areas.
However,
proposals which involve the back internal
illumination of lettering only may be
acceptable in some instances, if it does not
involve the provision of a box which
detracts
from
the
character
and
appearance of the shop front.

New shop fronts, should include a level
threshold in the design. Where differences
in levels are unavoidable and ramps and
handrails are the only solution, these
should be very simple in their design and
use sympathetic materials, so they do not
detract from the character and appearance
of the building or the street scene. Access
can sometimes be achieved by lowering
internal floor levels.
This solution is
preferred and should be investigated
before the use of external alterations.
Additional guidance on how access can be
achieved in the case of historic properties
can be found in ‘Easy Access to Historic
Buildings’ published by English Heritage.

The preferred method of external
illumination is the use of discreet strip
lights above the fascia which are coloured
to match the colour of the fascia. The use
of a series of individual lamps to illuminate
fascias will not be acceptable in
conservation areas, as this creates clutter
and the use of mock traditional lamps
conflicts with the desirability of keeping the
means of illumination as discreet as
possible.
If the proposal involves the
introduction or modification of a traditional
shop front, the design should incorporate
the use of a strip light hidden behind a
cornice above the fascia.

A Successful Ramped Access Using Appropriate Materials
Concealed Strip Light Hidden Behind The Fascia

Any proposed alterations to a listed
building to enable access should also be
very simple in their design. These should
be discussed with the Borough Council at
an early stage.

i) Accessibility
The Disability Discrimination Act (DDA)
1995 requires shop owners to make
‘reasonable adjustments’ to allow access to
their premises. Policy LS 4 of the adopted
Amber Valley Borough Local Plan 2006
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j) Security Measures
In considering the introduction of
measures to secure shop fronts, the use of
alarm systems, toughened glass and/or
internal see-through grilles should be
considered before the use of external
grilles or shutters.

Collapsible Mesh
Acceptable Shutter Designs

When new shop fronts are proposed, the
design should allow for the introduction of
security measures hidden from view, even
if the current proposal does not require the
use of any security measures. This will
enable security measures to be introduced
in the future easily without inappropriate
alterations to the shop front.

In those instances where the use of
external grilles or shutters are essential for
insurance purposes, removable grilles
should be considered first. Where the use
of roller shutters cannot be avoided, the
Borough Council will require that the
shutter box is hidden behind the fascia, the
roller guides are hidden behind the pilaster,
the shutter has powder coated finish and
only covers the display area and doorway.

k) Other External Alterations
Planning permission is required for any
material alteration to the exterior of
commercial premises, including the
replacement upper floor windows and roof
materials.
Using inappropriate window
designs and roof materials seriously
detracts from the character of areas and for
this reason the replacement of traditional
timber sliding sash windows or flush
casement windows with UPVC or wooden
windows of a modern design will not be
acceptable. Similarly the replacement of
natural slate or clay tiled roofs with
concrete tiles or artificial slates or slates
that do not match in terms of size or colour
will not be acceptable.

A Sensitively & A Poorly Installed Roller Shutter

The use of solid roller shutters which do
not allow light to be emitted from the
premises will not be acceptable, as the
Borough Council is actively encouraging
improvements in the attractiveness,
interest and safety of town centres at night
time.

Scissors Mesh Security Grill
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5. Advertisements

6. Monitoring

Generally fascias signs will be the principal
advertisements on most shops and
commercial properties. These should be in
proportion to the building and use
appropriate materials. The use of reflective
materials is unlikely to be acceptable,
particularly in conservation areas. Where
additional signs are necessary on shop
fronts, they should be only in the form of
single projecting signs at fascia level. In
conservation areas these should not be
internally illuminated, and the use of
hanging signs is preferred to box signs.

The effectiveness of the guidance
contained within this Supplementary
Planning Document will be monitored by
using the following indicators:
•

•

An Attractive Modern Hanging Sign and Bracket

Any illumination should be provided
externally by the use of strip lights or small
spotlights painted or coated in a dark
colour. The use of additional signs on the
front wall or any side wall other than the
fascia or a single projecting sign will be
unlikely to be acceptable.
Where directional signs are sited away
from the premises to which they relate,
they are only likely to be acceptable if they
replace or are incorporated within an
existing sign in the locality. In these cases
they should be constructed in timber or
metal and have a matt finish. Where the
proposals involve the replacement of an
existing directional sign, the use of a sign
which is larger than the original will be
unlikely to be acceptable. Any illumination
of the sign should be in a form which is in
accordance with the guidance outlined
above.
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The
number
of
applications
approved that involve the loss of a
traditional shop front.
The number of appeals involving
shop fronts and advertisements that
are upheld.

7. Information Required as Part of an
Application
The following information will need to be
included in any application for planning
permission, advertisement consent or
listed building consent, as appropriate:
•
•
•
•
•
•

A Design and Access Statement
All existing and proposed plans to
metric scale
Elevations showing details of all new
work and alterations
Vertical and horizontal sections to
metric scale
Window and door types, type of
glazing (single or double), finishes
(painted or stained)
Full details of any external or internal
illumination

8. Glossary Of Terms
Cornice: A moulded projection above a
fascia.

Fascia: The panel used for the name of the

shop which is immediately above the
display windows.

Fluting: A vertical hollow channel or
groove.

Moulding: A projecting decorative feature.
Pilaster: A narrow vertical panel between
the display window and the wall.

Plinth: The lower part of a pilaster forming
a projecting base on which the pilaster
stands.
Stall Riser: The section of the shop front
between the pavement and the display
window.
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