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COUNCILLOR FOREWORD
Amber Valley Borough Council established the
Amber Valley Young Persons Housing Forum in
2004, in order to address the housing issues facing
local young people. The Forum aimed to draw
together organisations that worked to support and
accommodate young people. The purpose of the
Forum has been to:

 share experience, expertise and knowledge.
 identify the issues facing young people in terms
of housing; and

 discuss possible strategic responses to
identified issues.
The Forum identified certain key issues for
prioritisation. These priority aims were:

1. Preventing youth homelessness.
2. Improving service provision.
3. Gathering more accurate data in order to inform
future strategic planning.
The Young Persons Housing Strategy 2004
attempted to address these key issues and provide
a framework, through the Action Plan, for the
development of services to meet the needs of
young people in Amber Valley.
The 2007 review of this Strategy seeks to update
the information and data, report on progress
against the 2004 action plan and detail the new
action plan for 2007 - 2010.

Councillor Norman Bull
Cabinet Member for Health, Safety & Housing
June 2007
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1. INTRODUCTION
The Amber Valley Young Persons Housing Strategy
is an integral part of the Council's general Housing
Strategy 2005 - 2010. The 2003 Homelessness
Review Forum identified that due to the specific
issues facing the 16 - 25 years age group, a
separate strategy that addresses these needs was
necessary.

The best start in life for every young person

The Council established Amber Valley Young
Persons Housing Forum in February 2004. This
comprised individuals from the following
organisations:

Barnardo's

 Connexions - Derbyshire.
Improving life for local people

 Barnardo's.
 Derbyshire County Council Youth Service.
 Amber Valley Foyer Trust.
 English Churches Housing Group (echg).
 Adullam Homes - The Coach House.
 Amber Valley Housing Ltd (AVHL).
 Derbyshire County Council Social Services.
 Youth Offending Team (YOT).
 Nottingham Community Housing Association Derbyshire WISH.
 Amber Valley Borough Council.

AMBER VALLEY
BOROUGH COUNCIL

Young people were also consulted as members of
the Forum, and also Amber Valley Youth Forum,
Connect 2 group (now the Youth Service E2E
group) and service users in the form of a
questionnaire (see Appendix 1).
A M B E R VA L L E Y H O U S I N G

The Forum continues to meet every six months with
the addition of Homestart, NCHA Floating Support
Service and Trident Housing Association.
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1.1 Background

1.2 Legislation

For the purposes of this strategy 'young people' are
defined as people aged between 16 and 25. This is
due to the specific legislation (see below) and also
the social benefits available for this age group:

With regard to young people there are several
important pieces of legislation that are relevant.
Children Act 1989
Section 17 (1) states that it is:
'the duty of every local authority to safeguard and
promote the welfare of children within their area who
are in need by providing a range and level of services
appropriate to those children's needs'.

• Under 16's cannot claim Housing Benefit, Job
Seekers Allowance or Income Support. Their
needs, including housing, are taken care of by
Social Services.

Section 17 (10) defines a child in need as:

• Young people aged 16 and over can claim Job
Seekers Allowance or Income Support, if their
circumstances are appropriate.

• Those unlikely to achieve or maintain a reasonable
standard of health or development without the
provision of services.

• Young people aged 16 - 24 are only entitled to the
'Single Room Rate'. This allows them housing
benefit only up to the amount that it would cost to
rent a room in a shared house. Socially rented
housing is exempt from this rule.

• Those whose health or development is likely to be
significantly impaired, or further impaired, without
the provision of such services.
• Those who are disabled.

According to Census 2001 data, there are 116, 471
people in Amber Valley. The following table shows
the proportion of these people falling into the 16 - 19
years and 20 - 24 years, age brackets.

Section 20 (3) places a duty on the local authority to:
'provide accommodation for any child in need within
their area who has reached the age of sixteen and
whose welfare the authority consider is likely to be
seriously prejudiced if they do not provide him with
accommodation'.

Figure 1: Percentage of young people

Area

All people

16 - 19
year olds

20 - 24
year old

England

49, 138, 831

2, 408, 837

2, 952, 719

% of total

100%

4.9%

6%

Amber Valley

116, 471

5054

5210

% of total

100%

4.3%

4.5%

Children (leaving care) Act 2000
This places more responsibility on the local
authorities for young people who have left care. This
includes ensuring that they have access to
accommodation and the support and skills to
maintain themselves in the accommodation. Under
the Act the local authority owes this duty to the
following categories of children and young people
leaving care:

Source: National Statistics Website: www.statistics.gov.uk
Crown Copyright material is reproduced with the permission of the Controller
of HMSO

• Eligible children aged 16 and 17, in care.
• Relevant children aged 16 and 17, eligible children
but have left care.
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Every Child Matters 2005
The Every Child Matters Government green paper
establishes further details of how services are to
work together in partnership to give children the
support they need to:

• Former relevant children relevant children but
aged 18 or over, or care leavers who were eligible
children until 18. Duties extend to age 21 (or over
if the person is in education or training).
Homelessness Act 2002
This was an amendment to the Housing Act 1996
and placed a requirement on local authorities to
take a more strategic, multi agency approach to the
prevention of homelessness and rehousing of
homeless people. Part vii of the 1996 Act details the
duty to and definition of 'homeless people'.

• Be healthy.
• Stay safe.
• Enjoy and achieve.
• Make a positive contribution.

The 2002 Act amends part vii and strengthens the
duty of the local authority. Groups of young
people defined as being in Priority Need are:

• Achieve economic well-being.
Youth Matters
The Youth Matters Government green paper was
published in 2005. Following a significant
consultation exercise involving over 19,000
responses from young people Youth Matters: Next
Steps was published in 2006. The vision within this
is for young people to be empowered, with more
involvement in their communities and the services
that they receive.

• Homeless 16 and 17 year olds.
• Care leavers aged 18 - 21 (former vulnerable
children).
• Care leavers aged 21 and over who are
vulnerable as a result of being looked after,
accommodated or fostered.
People who are vulnerable as a result of being in:
i) Care.
ii) Armed forces.
iii) Prison or custody.
iv) Violent situation.

Supporting People
The Supporting People programme is committed to
providing a better quality of life for vulnerable people
to live more independently and maintain their
tenancies. The programme provides housing related
support to prevent problems that can often lead to
hospitalisation, institutional care or homelessness
and can help the smooth transition to independent
living for those leaving an institutionalised
environment.

• Pregnant women.
The Children Act 2004
Legislation for improving children's lives was set out
in this act. Through the establishment of Children's
Trusts at local authority level, services such as
health, education and social services plus voluntary
and community organisations are directed to work
together in an integrated and multi disciplinary way.

Supporting People objectives are:
• A programme that delivers quality of life and
promotes independence.
• Services that are of a high quality, strategically
planned, cost effective and complement existing
care services.
• The planning and development of services is
needs led.
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now over twice the number of housing related
services within the Borough.

• A working partnership of local government,
probation, health, voluntary sector organisations,
housing associations, support agencies and
service users.

There is national concern that development of new
supported housing has been put 'on hold' until
savings can be made on existing services. The
Council does however remain optimistic that in the
longer term there will not only be greater service
provision because of Supporting People, but that the
services themselves will be better targeted at those
who need them most.

Supporting People services provide housing
related support to people who live in specialist
supported housing and also those who live in their
own home, in the form of floating support. These
groups of people include:
• People who have been homeless or a rough
sleeper.

Future Developments
The Derbyshire Children and Young Peoples
Strategic Partnership has made it a strategic
objective to improve support services to vulnerable
and homeless young people. From April 2005 new
services have been developed across the county
combining, where possible, current services for
young people leaving care with new resources to
develop a support service for vulnerable and
homeless young people. In Amber Valley and
Erewash Barnardo's will provide this service.

• Ex-offenders and people at risk of offending and
imprisonment.
• People with a physical or sensory disability
• People at risk of domestic violence
• People with alcohol and drug problems
• Teenage parents

It is anticipated that the new support service will be
supported by district councils so that better
integrated support and housing services can be
developed at the local level.

• Elderly people
• Young people at risk

Action 1: Support the development of a
Derbyshire Vulnerable and Homeless Young
Persons Service.

• People with HIV and AIDS
• People with learning difficulties

Progress by 2007
This action has been achieved with the
establishment of a new Homeless and
Vulnerable Young Persons Service funded by
Connexions and Derbyshire County Council.
Within Amber Valley and Erewash this service is
provided by Barnardo's Reach Out Service.

• Travellers
• Homeless families with support needs.
Taken from 'What Is Supporting People' ODPM 2004

The Council welcomed the Supporting People
programme, which is administered locally by
Derbyshire County Council. The Council is in favour
of recognising the housing needs of the most
vulnerable and targeting resources to ensure those
needs could be met. Although there was always
concern as to whether there would be sufficient
funding to provide all the services that were
required, it should not be overlooked that since the
Supporting People regime came to fruition there are

Action 1: 2007 2010: To work with colleagues
from across Derbyshire County to develop
services for young homeless people.
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This strategy has links to other Council and
Partnership Strategies, see Figure 2 below:

1.3 Strategic Links
The Council has six Strategic Objectives:

Figure 2: Links to other strategies.
Addressing the needs of young people neither
begins nor ends with addressing their housing
needs. A holistic approach to the welfare and well
being of individuals requires a multi agency
approach that supports all aspects of a young
person's life. An important part of this provision is
through the Amber Valley Partnership, the Local
Strategic Partnership for the area. The Partnership
brings together organisations from the public,
private, voluntary and community sectors, working
together to enhance the quality of life of our
citizens.

Vibrant Local Governance
Sustainable Housing
Sustainable Environment
Safer Communities
Healthier Communities
Thriving Economy and Employment
Amber Valley Borough Council believes that
everyone should have access to a decent and
affordable home. Where individuals are vulnerable,
additional support should be in place to allow
accommodation to be accessed and sustained.
Figure 2

Amber Valley
Borough Council
Empty Properties
strategy

Amber Valley
Borough Council
Leisure Strategy

YOUNG PERSONS
HOUSING STRATEGY
Amber Valley
Borough Council
Housing Strategy
Amber Valley
Borough Council
Homelessness
Strategy
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2. ISSUES FACING YOUNG PEOPLE
2.1 Young People and Housing
Homelessness
The reasons for being homeless are many but one of the most frequent is that of family relationship
breakdown. Figure 3 shows the main causes for the loss of last settled home for 16/17 year olds and 18 - 25
year olds interviewed by Amber Valley Foyer or the Housing Choices Homelessness Prevention Officer, during
2006/07. These are applicants that would not be owed the full homelessness duty by the council and so are not
captured within the P1E form that is submitted to the Department for Communities and Local Government
(DCLG).
Figure 3: Reason for loss of last settled home (categories reflect the P1E form).

Reason for loss of last settled home
Parents no longer willing to accommodate
Relatives/friends no longer willing to
accommodate
Non-violent breakdown of relationship with
partner
Violent breakdown of relationship involving
partner
Violent breakdown of relationship involving
associated persons
Racially motivated violence
Other forms of violence
Racially motivated harassment
Other forms of harassment
Mortgage arrears (repossession or other
loss of home)
Rent arrears on Local Authority dwelling
Rent arrears on other social landlord
Rent arrears on private sector dwellings
Termination of assured shorthold
Other reason for loss of assured shorthold
Leaving National Asylum Support Service
In institution or care
Other (see Figure 4)
Eviction from hostel (not a recognised P1E
category)
TOTAL
Of which: Ethnic Minority background
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16/17
27
4

% of
16/17
53%
8%

18-25

0

0%

0

0%

1

0.7%

1

2%

0

0%

0
0
0
0
0

0%
0%
0%
0%
0%

0
0
3
3
0

0%
0%
2.2%
2.2%
0%

0
0
0
1
0
0
2
15
1

0%
0%
0%
2%
0%
0%
4%
29%
2%

0
0
0
15
0
0
2
47
3

0%
0%
0%
11%
0%
0%
1.5%
35%
2.2%

51
1

100%
2%

137
0

100%
0%

42
6

% of
18-25
31%
4.4%

17 12.4%

Figure 4 shows a breakdown of the 'other' category in Figure 3:
Figure 4: Breakdown of reason for loss of last settled home - 'other'.

Reason for loss of last settled home
Overcrowded at parents home
Pregnant – will be overcrowded at
parents
Bail restrictions
Dad leaving home
Parents home repossesed
Left Hostel
Eviction for anti social behaviour
Family have relocated out of area
Baby due
Notes unclear
Left prison
Need move on accommodation
Unsuitable accommodation
Rent too expensive
Rough sleeper
Parent has disability – can’t cope with
young person at home
Parental violence
Seeking independence
Auntie died
TOTAL

8

16/17

18-25

1
3

% of
16/17
2%
6%

16
9

% of
18-25
12%
7%

1
0
0
0
1
1
1
0
0
0
1
0
0
1

2%
0%
0%
0%
2%
2%
2%
0%
0%
0%
2%
0%
0%
2%

0
1
1
1
0
4
3
1
1
1
1
5
2
0

0%
0.7%
0.7%
0.7%
0%
3%
2%
0.7%
0.7%
0.7%
0.7%
4%
1.5%
0%

3
2
0
15

6%
4%
0%
29%

0
0
1
47

0%
0%
0.7%
35%

Whilst there were no reported cases of homelessness due to racial harassment or racially motivated violence,
there were three reported cases of homelessness due to other forms of harassment. In order to monitor
homelessness due to harassment, cases will be reported to the East Derbyshire Hate Crime Group biannually. This is a multi-agency partnership group comprising representatives from the Community Safety
Partnership, Police, housing providers, Amber Valley and Erewash Borough Councils, Youth Offending
Service, Derbyshire County Council and other organisations that provide support for minority groups.
The P1E form that is completed to report homelessness figures to the Department for Communities and Local
Government includes a breakdown of age for those cases where applicants are eligible, unintentionally
homeless and in priority need (figure 5). This is not, however, cross-referenced within the table that shows the
reason for their homelessness (figure 6).
Figure 5: P1E 2006/07 Age breakdown for cases where applicants are eligible, unintentionally
homeless and in priority need

Age
16 - 24
25 - 44
45 - 59
60 - 64
65 - 74
75 and over
Total

Number
68
120
13
1
2
1
205

% of total
33%
59%
6%
0.5%
1%
0.5%
100%
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Figure 6: P1E 2006/07 Reason for loss of last settled home for cases where applicants are eligible,
unintentionally homeless and in priority need

Reason

Number

Parents no longer willing or able to accommodate
Other relatives and friends no longer able or willing to accommodate
Non-violent breakdown of relationship with partner
Violent breakdown of relationship, involving partner
Violent breakdown of relationship, involving associated persons
Racially motivated violence
Other forms of violence
Racially motivated harassment
Other forms of harassment
Mortgage arrears (repossession or other loss of home)
Rent arrears on local authority or other public sector dwellings
Rent arrears on registered social landlord or other housing association
dwellings
Rent arrears on private sector dwellings
Loss of rented or tied accommodation due to termination of assured
shorthold tenancy
Loss of rented or tied accommodation due to reasons other than
termination of assured shorthold tenancy
Required to leave National Asylum Support Service accommodation
Left prison/on remand
Left hospital
Left other institution or LA care
Left HM forces
Other reason
Total

29
18
17
59
6
0
1
0
4
15
0
1

% of
total
14%
8%
8%
29%
3%
0%
0.5%
0%
2%
7%
0%
0.5%

0
38

0%
19%

8

4%

0
2
2
0
1
4
205

0%
1%
1%
0%
0.5%
2%
100%
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For those homeless applicants owed a full duty by
the Council because they satisfy the criteria below,
the Council will provide temporary accommodation
until secure accommodation becomes available.
Under the Housing Act 1996 (amended by the
Homelessness Act 2002) enquiries are made to
decide whether applicants are:
• eligible to apply for assistance;
• actually homeless, or threatened with
homelessness within 28 days;
• in 'priority need';

Amber Valley Housing Limited (AVHL) manages the
Council's Housing Register on behalf of the Council.
Research has shown that not all young people who
are homeless or faced with a housing need will
automatically apply to the Register. This results in an
incomplete picture of local need and raises the
question of how these young people will access
social housing. In addition, with the advent of Choice
Based Lettings in 2007 as the allocations system for
socially rented housing within Amber Valley, the
need for applying to the Housing Register and
keeping the application up to date is vital.

• homeless or threatened with homelessness
intentionally;
• have a local connection to Amber Valley.
For the year 2006/07 68 applicants aged between
16 - 24 years were found to be eligible, homeless, in
priority need and unintentional homeless. This was
33% of the total.
Amber Valley Borough Council recognises that
although there are cases of abuse or violence
whereby a young person cannot remain in the
family home, there are other cases where it may be
better for the young person to stay. Mediation can
be used where appropriate to allow the young
person and their family a chance to re examine their
relationship. If this results in a return to the family
home, even if temporarily, then it allows the young
person to make a planned move to independent
living.
Action 2: Develop a mediation service.
Progress by 2007
Using Homelessness Directorate Grant the
Council established a mediation service in
partnership with Amber Valley Foyer. 47 young
people accessed this service between 2005 and
2007 with a success rate of 77% (whereby
success is measured by the prevention of a
crisis homeless situation).
Action 2: 2007 - 2010: To continue to develop
the mediation service.
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Agencies such as Amber Valley Foyer and
Connexions may be the first place that a young
person will approach when in housing need. This
presents the Council with difficulties in gathering
accurate figures about homelessness. In order to
resolve this, partner organisations will be requested
to submit regular updates. A pro forma will be
developed that partner organisations will complete
every quarter. This will record specific information
relating to each homeless person's:
• Date of birth
• Last address area
• Length of stay in temporary accommodation
• Forward address area/accommodation
Action 3: Develop a pro forma for partner
organisations to use to submit regular updates
of data.
Progress by 2007
AVHL and Amber Valley Foyer complete a pro
forma for advice that they give to young people
with housing difficulties each quarter. These
are people who are not eligible, homeless and in
priority need (ie: not captured within the P1E
return to the Dept for Communities and Local
Government). The pro forma details the date of
birth, last address area, age, reason for
homelessness and ethnic background of the
young person. This information is analysed at
the Young Persons Housing Forum. See
Figures 3 and 4 for collation of the pro formas
for 2006/07.
Action 3: 2007 - 2010: Partner organisations
continue to submit information in a standard
format for monitoring by the Young Persons
Housing Forum.
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2.2 Referral Pathway
A young persons protocol and common referral form was developed by Derbyshire County Council (DCC)
Social Services and district housing departments. Developing a common referral pathway is a way of allowing
more accurate collection of data.
Action 4: Referral pathway is developed for use.
Figure 7: Referral pathway agreed by the Young Persons Housing Forum in 2004.

Help and advice given
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The referral form will be used in the following way:
1. Young persons approaches agency.
2. Completion of common referral form or Common
Assessment Framework paperwork.
3. Appointment with AVHL at Housing Choices:
young persons and referring agency support
worker attend.
4. Completion of referral form parts two and three at
interview.
5. Housing needs are met.
Unfortunately the common referral form has not
been widely used by agencies working with young
people. However it is anticipated that the Common
Assessment Framework required by Every Child
Matters will take the place of this.
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2.3 Further Issues
Figure 8: Further Issues

The issues facing young people are many and complex. Safe and secure housing is paramount to a young
person's successful transition to adulthood and independence. Even with secure housing a young person is
faced with difficulties that could include leaving care, unemployment, offending, drugs, violence, poor
educational achievement and lack of self-esteem. Without secure housing these other difficulties can be
impossible to overcome. In addition a young person may be unable to access secure housing due to rent
arrears, housing benefit rules and lack of knowledge and awareness about housing rights and benefits.
Action 5: Develop 6 units of accommodation and support for young people in custody or on remand.
Progress by 2007
Amber Valley Borough Council and Erewash Borough Council have worked in partnership with AVHL
and Three Valleys Housing to develop 10 units of supported accommodation for young people with
chaotic lifestyles across the two borough areas.
Action 4: 2007 2010: The provision of 10 units of supported accommodation specific to the needs of
young people with chaotic lifestyles. This action has been achieved.
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2.4 Tenure

Socially Rented
Issues

Breakdown of tenure in Amber Valley is shown in
Figure 9.

• failed tenancies

Figure 9: Census 2001 Breakdown of Tenure.

• rent arrears

Tenure

% of households

• lack of independent living skills
• physical or mental health problems

Owner occupied

77.6%

Socially rented

13.3%

• substance misuse
• anti social behaviour
• lack of move on properties

Privately rented

6.8%

Source: Census 2001
Listed below are issues that prevent young people
from easily accessing different types of
accommodation, followed by possible solutions:
Owner Occupied
Issues
• unemployment or low wages
• affordability; house prices increasing beyond the
reach of average wages
• lack of a deposit
• lack of independent living skills
• physical or mental health problems
Solutions
• well paid employment
• low cost ownership
• support from family/friends/agencies

• some housing associations will not give under
18's a tenancy
Solutions
• tenancy support.
• increase in suitable properties.
Privately Rented
Issues
• unemployment or low wages
• benefit restrictions single room rate
• lack of a rent deposit
• lack of references
• failed tenancies
• history of offending
• substance misuse
• lack of independent living skills
• physical or mental health problems
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Solutions
• well paid employment
• successful Rent Deposit Scheme
• support from family/friends/agencies
A lack of income is a major factor in preventing young
people from buying their homes or privately renting.
The socially rented sector remains the most easily
accessible option for a young person.
Action 6: Develop an effective Rent Deposit
Scheme.
Progress by 2007
The Council launched the Amber Valley Rent
Deposit Scheme in January 2004. This is
managed by Amber Valley Housing Ltd at their
Housing Choices office in Ripley. This scheme
offers a cash deposit for landlords in return for
good quality privately rented accommodation.
From January 2004 until September 2006, 92
deposits were given to households facing
homelessness. Of these approximately 26%
were aged 18 - 25 years.
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3. CURRENT SERVICES
3.1 Current Services

3.2 Key Service Providers

Within Amber Valley there are a range of housing
related services that can be accessed by young
people. These include:

Temporary/Supported Accommodation
Appendix 2 details the temporary/supported
accommodation available in Amber Valley along with
the organisations that own and manage these
facilities, and the support provided. Not all of this is
accommodation specifically for young people.

• supported shared accommodation
• floating support schemes
• advice drop in sessions
• hostel accommodation
• foyer scheme
• teenage parent accommodation
• the Mews information and advice centre for
young people.
• women's refuge
• drug/alcohol supported accommodation
(Services provided as described opposite).

English Churches Housing Group (echg)
• Chevin House hostel provides 7 general bed
spaces and 5 spaces for drug or alcohol users. It is
24 hour staffed.
• 7 bed spaces for general needs shared
accommodation. This is in the form of shared
housing where kitchen, bathroom and living room
are shared, with a private bedroom for each resident.
Floating support is in the form of housing officers who
visit daily.
• 4 bed spaces for teenage parents aged 16 -19, in
shared houses. Daily support is part of the service.
• Floating support for teenage parents and drug and
alcohol users.
Amber Valley Foyer
• Amber Valley Foyer provides support for young
people in 10 echg managed bed spaces. These
shared houses are for 16 - 25 year olds who are
committed to moving their life on through training,
employment or education. This is an important
condition of the accommodation, helping to avoid the
homelessness lifestyle and 'no home, no job' by reintegration into society.
• The Foyer has developed a shared house within
Ripley specifically for 16 or 17 year olds. This
consists of 3 bed spaces.
Adullam Homes
• The Coach House provides 10 hostel beds and 10
bedsit rooms for 16 - 25 year olds. The hostel has 24
hour support: the bedsits have daily support.
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Nottingham Community Housing Association
• Derbyshire WISH comprises shared housing and 3 family houses. There is a 24 hour on call system and
floating support available. A total of 10 units are available.
• Currently 2 properties are leased from private landlords for Priority Need homeless people. This scheme has
gradually reduced from 10 houses.
• Floating support for young people living independently.
Barnardo's Reach Out
• Connexions and Derbyshire County Council fund a Homeless and Vulnerable Young Persons Service
provided by Barnardo's within Amber Valley and Erewash. This has capacity for a caseload of 20 across the
two areas.
Faith, Hope and Enterprise
• 4 spaces within a supported house scheme. Twenty four hour support is provided by 'house parents'.
AVHL
• Since the stock transfer in February 2003, AVHL has taken over the management of 18 self-contained units of
temporary accommodation owned by Amber Valley Borough Council. These are for homeless people in
Priority Need. Support is provided by Homelessness Officers.
Table 1 details the provision of accommodation given to young people (16 - 25 years) in Amber Valley over the
period 2003/07 and Table 2 details the provision of housing advice for young people. This includes two new
floating support services funded by Supporting People from November 2005.
Table 1: Young people accommodated, 2003 - 2007.

Organisation

Numbers of young people accommodated
2003/04
58

2004/05
45

2005/06
33

2006/07
41

Adullam Homes

59

54

46

51

Amber Valley Foyer

N/A

N/A

12

11

AVHL

26

46

45

68

ECHG

19

Table 2: Housing advice given to young people, 2003 - 2006.
Organisation

AVHL – Housing
Choices
Amber Valley Foyer
Connexions

Derbyshire Housing
Aid
Youth Offending
Team
Barnardo’s

Numbers of young people given housing advice
2003/04
126

2004/05
103

2005/06
105

2006/07
96

71

74

112

94

19

9

10

30

(16 – 19 year
olds inhousing
crisis:snapshot
for july 2004)

*(16 – 19 year
olds with housing
issues:snapshot
for july 2005)

*(16 – 19 year
olds with housing
issues:snapshot
for july 2006)

*(16 – 19 year
olds with
housing
issues:snapshot
for july 2007)

Approx 55

Approx 65

Approx 30

Not supplied

Approx 36

Not supplied

Not supplied

Not supplied

45

Approx 49

NCHA Floating
Support Service

N/A

N/A

echg Floating
Support Service

N/A

N/A

Approx 57

Approx 58

(care leavers and
supported young
people)

(care leavers
and supported
young people)

10
(5 months of
service)
8 under 25’s:

17

64 under 25’s:

20 teenage
parents

32 teenage
parents

2 with
drug/alchahol
issues

7 with
drug/alchahol
issues

*The Connections
definition used to
indicate housing
problems has been
widened from the
definition of ‘housing
crisis’ used in 2004 to
‘housing issues’ this
means that the 2004
figure is not comparable
with 2005 and 2006.

(4 months of
service)

The key service providers detailed in tables 1 and 2 provide a range of support for young people. Additionally,
organisations such as Derbyshire County Council Youth Service and Social Services, and Connexions provide
an invaluable service to meet the varied needs of our young people (see Appendix 3, support services chart).
In order to provide the best service for young people, it should be coherent and 'joined up'. This requires partner
organisations to work together towards common aims adopting the protocol for referral and the referral
pathway.
Apart from AVHL the accommodation in Table 1 is supported accommodation: temporary not permanent. One
of the issues that the Forum has raised as being a gap in services is that of move on accommodation. At
present in Amber Valley, young homeless people can be accommodated in hostel accommodation or shared
housing. Both these options provide comprehensive support for individuals. Ideally the young person would
progress through this system, acquiring the necessary skills for independent living. The next stage would be to
move on into their own tenancy with floating support that would gradually decrease, as the individual's own
skills and confidence increased.
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3.3 Independent Living
Skills
Many young people have the skills and
knowledge required to live an independent life.
Many others lack these skills. Essential skills for
independent living include:
1. Building and maintaining relationships with
others
2. Developing self-esteem
3. Practical and financial skills and knowledge
Taken from the Children (Leaving Care) Act
2000.
Practical and financial skills and knowledge
include:
• budgeting
• shopping and cooking on a budget
• eating a balanced diet
• laundry and personal hygiene
• planning to live independently
• tenants' rights and responsibilities
• interpersonal skills of living with others
• setting up utility accounts
• benefits knowledge
• finding and using community services and
resources

Where do young people learn these skills?
There is strong evidence that young people who are
armed with the skills for independent living have a
much greater possibility of successfully making the
transition to independent living.
The hostels and supported housing schemes in
Amber Valley do offer their residents skills work for
independent living. For some young people this may
be too late: they may have failed tenancies behind
them already. In an ideal world young people would
have skills based knowledge before the experience
of living by themselves, away from the family home.
In reality this is not the case and many young people
have to struggle to assimilate a great deal of
knowledge very quickly.
It is anticipated that a young person who progresses
through the 24 hour support of a hostel, daily support
of a shared house and on to their own tenancy with
floating support, has a better chance to succeed in
their move to independent living.
Support for Independent Living
Echg, NCHA and Amber Valley Foyer all provide
floating support for residents who have moved on
into their own homes. The Foyer can also give
support and advice to individuals who access the
services on offer at The Mews.
Organisations such as Citizen's Advice Bureaux and
Derbyshire Housing Aid offer a valuable advice
service to individuals with housing issues; perhaps
with paying bills, tenancy issues, housing benefits.
This can often be in response to problems arising,
rather than as a preventative measure. Knowledge
of systems such as housing benefits, prior to taking
on a property is crucial: a timescale for making
benefit claims is in operation and lack of knowledge
about this can result in not qualifying for rent
payments from the start of the tenancy.

Other useful skills include:
• knowledge on accessing local colleges and
training schemes
• preparation for work, e.g. application form filling,
CV's.
• managing a tenancy
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3.4 Housing Education

3.5 Move on Accommodation

A growing number of local authorities are
developing education programmes to be delivered
in secondary schools that examine the issues
surrounding leaving home and homelessness.
Using materials such as the Shelter Housemate
pack or Centrepoint lesson plans, the issues
surrounding leaving home and homelessness are
explored, usually with the 14 - 16 age group (Years
10 and 11).

Present move on accommodation in Amber Valley
that is specific to young people consists of 8 units:
2 owned and supported by Adullam Housing and 6
owned by Longhurst HA with floating support
provided by echg and Amber Valley Foyer. Young
people can access socially rented accommodation
from the Housing Register in the form of general
needs accommodation but this may require a long
wait for a property unless additional allocation
points have been granted for example for medical
conditions.

Through the Personal Health and Social Education
(PHSE) curriculum, a programme of housing
education can be effectively delivered with
accompanying information about services in the
local area. Broxtowe Single Homeless Action
Group have successfully developed a model of
good practice that has been used for the past nine
years in Broxtowe schools. Derbyshire Housing
Aid currently work in schools in the Derbyshire
Dales and South Derbyshire providing this service.
Action 7: Research and develop a programme
of housing education.
Progress by 2007
A theatre piece was developed for performance
i n A m b e r Va l l e y s e c o n d a r y s c h o o l s .
Unfortunately this encountered difficulties and
did not take place. Through the Derbyshire
Young Persons Accommodation Forum
progress is being made to incorporate relevant
messages about homelessness into a piece of
theatre commissioned by the Local Education
Authority.
The Council, in partnership with Amber Valley
Foyer, have successfully applied for funding to
work with Year 10 pupils in Amber Valley to
examine and discuss issues around
homelessness.
Action 5: 2007 - 2010: Deliver housing
education to Year 10 pupils in Amber Valley as
a homelessness prevention measure.
Research and develop the DCC Youthtrain
package to include a housing and
homelessness module.

The lack of move on provision results in a 'silting
up' of the system whereby young people are ready
to live independently but suitable accommodation
is not available.
As a short term solution to the lack of move on
accommodation the Council is aiming to work in
partnership with housing associations within Amber
Valley to secure nomination rights for a small
number of one bedroomed flats or houses for
young people who satisfy the following criteria:
• the young person has a local connection
• they are registered on the Council's Housing
Register
• they are ready to move on from hostel or
supported shared accommodation having been
assessed as having the necessary skills for
independent living
• they are approved by an Allocations Panel; and
• floating support is available
In order to avoid such properties becoming
labelled or stigmatised if tenant problems arise,
successful tenants will remain in the property and
become a full tenant of the housing association
owning the property. A further suitable unit will
then become available for the nomination process.
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Action 8: The development of 6-10 additional
units of move on accommodation for young
people.
Progress by 2007
A Move On Scheme has been developed and
has so far enabled 6 young people to move into
their own socially rented property. Through the
establishment of a Move On sub group that
meets three to four times a year, a protocol for
referral and a referral form have been
developed. Floating support provision has
been increased from 2005/06 with Supporting
People funding to extend the services of
Nottingham Community Housing Association
and echg. These services are now able to offer
floating support for young people and people
with drug and alcohol issues respectively. At
the present time this funding is subject to
review.
Action 6: 2007 - 2010: 6 - 10 additional young
people moving on from temporary
accommodation and living independently in
their own tenancies each year.

3.6 Future Developments
3.6.1 The Needs of Care Leavers
The forum has highlighted the need for a specific
action in order to meet the needs of Care Leavers.
Amber Valley has approximately 50 Care Leavers
aged 16 to 21 who are supported by Barnardo's
under a contract with Derbyshire. Research shows
Care Leavers to be a significantly disadvantaged
group in terms of health care, educational
achievement, crime and stability in general. Having
lived in foster and/or children's homes, they
sometimes find living in supported group settings
very difficult, and often fail in these.
Every effort is made to support them to continue
living in their foster or children's home, whilst
medium to long term plans are made which prepare
young people for their move to independence. We
need to be able to plan ahead with them about what
area and type of accommodation would best meet
their needs.
Living in decent housing that allows them to continue
in their college or work, stay close to friends and
support is crucial to positive future outcomes. It is
vital that this can be achieved away from the
'Homelessness Route'.
Trident Housing are contracted by Derbyshire
Children's Services to provide 5 units of
accommodation 24 hour support for Amber Valley
and Erewash Care Leavers, and to identify suitable
move on accommodation for all Amber Valley and
Erewash Care Leavers.
Action 7: 2007 - 2010: The development of a
protocol that aims to address the specific
housing needs of care leavers.
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3.6.2 Privately Rented Accommodation
The role of the private sector in housing young
people is expanding but is not a simplistic answer to
a shortage of accommodation. A new action has
been agreed by the Forum to address some of the
issues and barriers facing young people wishing to
access the private sector.
Action 8: 2007 - 2010: Develop links with
private landlords in order to enable more
young people to access the private sector.
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4. ACTION PLAN & REVIEW TIMETABLE
4.1 Reviewing The Strategy
Amber Valley Young Persons Housing Forum met
monthly from February 2004 until the Strategy was
developed and completed later in 2004. It has been
agreed by the Forum that the Strategy Action Plan
will be reviewed bi-annually to ensure that progress
is measured.
Action 9: Establish a timetable of reviews for the
Forum.
Progress by 2007
The Forum continue to meet at least bi annually
and progress against the action plan is
measured each time.
Action 9: 2007 - 2010: Ongoing review and
monitoring of the Young Persons Housing
Strategy.
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4.2 The Action Plan
Young Persons Housing Strategy Action Plan 2004
Detailing the measures to prevent youth homelessness, improve service provision and gather more accurate
data.
Objective

Action

Lead Partner

Output

Outcome

1. To establish
with strategic
partners a
Derbyshire
Vulnerable and
Homeless
Young Peoples
Service by 2007.

To identify
AVBC
resources that
can be pooled
in support of
the service.

Derbyshire
Children and
Young Peoples
Strategic
Partnership
District councils
Supporting
People.

County wide
accommodation
and support service
for all vulnerable
young people.

Improved use of
resources in
Derbyshire for the
support of young
vulnerable people.

2. To provide a
mediation
service for
young people
who have
experienced a
breakdown in
family
relationship by
January 2005.

Identify
appropriate
mediation
training for the
Foyer Support
Worker.
Develop a
referral protocol.

Foyer,
AVBC,
AVHL

Mediation taking
place between
family members
facilitated by the
Foyer Support
Worker.

50% of young
people who are
referred for
mediation return to
the family home.

3. Regular
update of data
from partner
organisations in
a standard
format.

Develop a pro
froma that
requires details
about all young
people an agency
works with during
each quarter.

AVBC,
Partner,
agencies

Partner
organisations
submit specific
quarterly updates
of data: number of
young people
DOB, local area.

4. All homeless
young people
can access a
clear pathway to
social housing.

Develop an
agreed
referral pathway
with partner
organisations.
The common
referral form is
distributed to all
partners for use.

AVBC,
Partner,
agencies

Referral pathway is
used by all
agencies.
All homeless young
people complete a
common referral
form.

5. The provision
of accommo dation
specific to the
needs of young
offenders.

Develop 6 units
of
accommodation
and support for
young people in
custody or on
remand.

AVBC,
Probation,
Service

Provision of 6 units
of supported
accommodation for
young offenders in
custody or on
remand.
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Reference Deadline Resource
Implications
Point
1.2
April 2007 Unclear at
present.

1.2

Jan 2005

Homelessness
Directorate
Funding
£8,000 pa.

2.1

Jan 2005

Contained
within
existing
budgets.

All homeless young
are registered with
the Council and
follow a common
route to housing.

2.2

July 2004

Contained
within
existing
budgets.

The housing needs
of young offenders
are met within
Amber Valley.

2.3

April 2007 Supporting
People Grant
Housing
Enabling Fund.

Comprehensive
collection of data
every quarter
from all agencies
by AVBC that can
be used to inform
future
strategic planning.

continued
6. Increase the
housing options
of young people
by making
access to the
private rented
sector easier.

Develop an
effective rent
deposit scheme
in conjunction
with AVHL.

AVBC,
AVHL

Increased numbers
of 16 - 24 year olds
using the scheme: 5
young people within
the first year

Young people can
access the scheme
in order to obtain a
deposit for a privately
rented property.

2.4

Jan 2004

Homelessness
Directorate
Funding
£7,000 pa.

7. Deliver
housing
education to
Year 10 pupils in
Amber Valley as
a homelessness
prevention
measure.

Research and
develop a
programme of
housing
education run
in Amber Valley
secondary
schools.

AVBC,
Forum,
Education Sub,
Group

The rolling out of a
programme of
housing education.

All Year 10 pupils
in Amber Valley
engage in a
programme of
housing education
that aims to raise the
key issues for
discussion.

3.4

June 2005

Homelessness
Directorate
Funding
£3,000 pa.

8. 6 - 10
additional young
people moving
on from
temporary
accommodation
and living
independently
in their own
tenancies each
year.

Working with
Amber Valley
Housing
Associations
to identify
suitable
one bedroomed
properties for
young people
living in
temporary
accommodation
to be nominated
for.

AVBC,
echg,
Adullam,
Derwent,
Guinness,
AVHL,
Walbrook,
NCHA

Each year 6 - 10
more young people
will be moved into
their own socially
rented tenancy.

All young people
3.5
living in temporary
accommodation
for less than a year,
unless their
independent
living skills are
assessed as being not
competent enough to
sustain their own
tenancy.

Jan 2005

Use of existing
resources.

9. Ongoing
review and
monitoring of the
Young Persons
Housing Strategy.

Establish a
timetable
of review
meetings
for the Forum.

Forum

Strategy is reviewed
and monitored
biannually.

Sept 2004

Contained within
existing budget.
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4.1
The achievements
of action points are
measured twice a
year by the Forum.

4.3 Progress
Progress Update of the 2004 Action Plan
Objective

Action

Lead Partner

Outcome

Progress by 2007

1. To establish
with strategic
partners a
Derbyshire
Vulnerable and
Homeless
Young Peoples
Service by 2007.

To identify
AVBC
resources that
can be pooled
in support of
the service.

Derbyshire
Children and
Young Peoples
Strategic
Partnership
District councils
Supporting
People.

Improved use of
resources in
Derbyshire for the
support of young
vulnerable people.

April 2007
Derbyshire
Connecxions
service has funded a
floating support post to
work with vulnerable
and homeless
young people in Amber
Valley and Erewash.
Barnardo's Reach Out
has managed this post
since April 2005.

2. To provide a
mediation
service for
young people
who have
experienced a
breakdown in
family
relationship by
January 2005.

Identify
appropriate
mediation
training for the
Foyer Support
Worker.
Develop a
referral protocol.

Foyer,
AVBC,
AVHL

50% of young people
who are referred for
mediation return to
the family home.

Amber Valley Foyer
established the
mediation service in
Jan 2005.
Current figures show
that 77% of referrals
return to the
family home.

Jan 2005

Homelessness
Directorate
Funding £8,000 pa.

3. Regular
update of data
from partner
organisations in
a standard
format.

Develop a pro
AVBC,
froma that
Partner
requires details
agencies
about all young
people an agency
works with during
each quarter.

Comprehensive
collection of data
every quarter
from all agencies by
AVBC that can be
used to inform future
strategic planning.

The collated data has
prove useful in
identifying trends
and numbers of
homeless young
people who are not
priority needs groups.
Data from supported
accommodation
is not regularly
received by AVBC.

Jan 2005

Contained within
existing budgets.

4. All homeless
young people
can access a
clear pathway to
social housing
and data about
homelessness is
collected by
the council.

Develop an
agreed
referral pathway
with partner
organisations.
The common
referral form is
distributed to all
partners for use.

AVBC,
Partner
agencies

All homeless young
are registered with
the Council and
follow a common
route to housing.

The common referral
form is not widely
used by partner
agencies.
It will be superseded
by the Common
Assessment
Framework.

July 2004

Contained within
existing budgets.

5. The provision
of
accommodation
specific to the
needs of young
offenders.

Develop 6 units of AVBC,
accommodation
Probation
and support for
Service
young people in
custody or on
remand.

The housing needs
of young offenders
are met within
Amber Valley.

10 units of supported
housing for young
people living chaotic
lifestyles have been
developed across
Amber Valley and
Erewash, 5 in each
borough.

May 2007

Supporting People Grant
Housing Enabling Fund.
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Deadline

Resource
Implications
AVBC contributed
£500 from their
Homelessness
Directorate Grant
towards a supporting
budget for the post.

continued
6. Increase the
housing options
of young people
by making
access to the
private rented
sector easier.

Develop an
effective rent
deposit scheme
in conjunction
with AVHL.

AVBC,
AVHL

Young people can
access the scheme
in order to obtain a
deposit for a privately
rented property.

The Rent Deposit
Scheme continues
to grant 2 - 3 deposits
per month.
Of these approx 25%
are for young
people.

Jan 2004

Homelessness
Directorate
Funding £13,000 pa.

7. Deliver
housing
education to
Year 10 pupils in
Amber Valley as
a homelessness
prevention
measure.

Research and
develop a
programme of
housing
education run
in Amber Valley
secondary
schools.

AVBC,
Forum,
Education Sub,
Group

All Year 10 pupils
in Amber Valley
engage in a
programme of
housing education
that aims to raise the
key issues for
discussion.

The Education Sub
Group worked with
Barnardo's Sherwood
(Nottingham) project to
develop a drama that
could be taken into
secondary schools. This
had to be cancelled just
prior to performance due
to unforeseen
circumstances in the
Barnardo's group.

June 2005 Homelessness
Directorate
Funding

Bookmarks giving
information on
homelessness, support
and contact phone
numbers were distributed
to all Year 10 pupils in
Amber Valley.
Negotiations are taking
place to include
homelessness education
work within the PHSE
curriculum through
commissioned theatre in
education.
The Council in
partnership
with the Foyer have
Government funding to
work with Year 10 pupils
in Amber Valley Schools.

8. 6 - 10
additional young
people moving
on from temporary
accommodation
and living
independently
in their own
tenancies each
year.

Working with
Amber Valley
Housing
Associations
to identify suitable
one bedroomed
properties for
young people
living in temporary
accommodation
to be nominated for.

9. Ongoing
review and
monitoring of the
Young Persons
Housing Strategy.

Establish a
Forum
timetable
of review meetings
for the Forum.

AVBC,
ECHG,
Adullam,
Derwent,
Guinness,
AVHL,
Walbrook,
NCHA

All young people
living in temporary
accommodation
for less than a year,
unless their independant living skills are
assessed as being not
competent enough to
sustain their own
tenancy.

6 young people have
been offered
permanent housing
association
tenancies through this
scheme.
An established Move
On group continues to
meet quarterly to
further develop this
scheme. Supporting
People have funded
two posts in Amber
Valley for floating
support for Move On
accommodation.

Jan 2005

The achievements
of action points are
measured twice a
year by the Forum.

The Young Persons
Forum continues
to meet bi-annually
to review the
progress of the
strategy and action
plan.

Sept 2004 Contained within existing
budgets.
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Use of existing
resources.
Supporting
People Funding.

4.4 Action Plan 2007 - 2010
Young Persons Housing Strategy Action Plan 2007 - 2010
Objective

Action

Lead Partner

Output

Outcome

Reference
Point
1.2

Deadline

1. To work with
colleagues from
across Derbyshire
County to develop
services for young
homeless people.

Attend the
Derbyshire
Young Persons
Accommodation
Forum.

Derbyshire
Children
and Young
Peoples
Strategic
Partnership,
District councils,
Supporting People

County approach to
the development of
services and sharing
of good practice.

Improve use of
resources in
Derbyshire for the
support of young
vulnerable people.

2.To continue to
develop the
mediation
service.

Develop
partnerships
with other
organisations
to increase
referrals into
the scheme.

Foyer,
AVBC,
Forum agencies

Mediation taking
place between
family members
facilitated by
the Foyer Mediation
Worker. All young
people approaching
Housing Choices
who are suitable for
mediation, are
referred to the
service.

75% of people
referred to the
service are
prevented from
being or becoming
homeless.

1.2

Sept 2007

Homelessness
Directorate
Funding
£8,00 pa.

3. Regular update
of data from
partner
organisations in a
standard format.

Continue to
collate the data
sent to the Council
by AVHL and the
Foyer. Request
supported housing
data from
Supporting
People who collect
this already.
Inclusion of P1E
data collected
for DCLG.

AVBC,
AVHL,
Foyer,
Supporting People

AVBC collate the data
from organisations to
compile bi-annual
reports for the Young
Persons Forum.

Comprehensive
2.1
collection of data
every quarter from
all agencies by AVBC
that can be used to
inform future strategy.

Sept 2007

Contained within
existing budgets.

4. The provision of
accommodation
specific to the
needs of young
people with
chaotic lifestyles.

Develop 5 units of
accommodation
and support in
Amber Valley.
This is a cross
boundary scheme
with Erewash BC
so similar provision
will be developed
by EBC.

AVBC,
Probation Service,
Supporting People,
AVHL,
Three Valleys,
Housing,
Erewash BC
Action Housing

Provisions of 5 units
of supported
accommodation
young people with
chaotic lifestyles in
Amber Valley.

The housing needs
2.3
of young offenders
and other young
people with chaotic
lifestyle are met within
Amber Valley.

May 2007

Supporting
People Grant
Housing
Enabling Fund.

5. Deliver a
programme of
work in schools
that explores
issues around
homelessness as
a prevention
measure.

Develop a
AVBC
workshop based
Foyer
programme for use
with all Year 10
pupils in Amber
Valley.

A programme of work
and accompanying
resource pack is
developed for use in
schools.

Every Year 10 pupil in 3.4
Amber Valley will take
part in a workshop
examining issues
around homelessness
and will receive a
resource pack to keep.

Sept 2007

£8,475 Tackling
Youth
Homelessness
funding.

Research
and develop
the DCC
Youthtrain
package to
include a
housing and
homelessness
module.

Develop a module
that is accredited
by the National
Open
College Network.

Youthtrain module
that focuses upon
housing and
homelessness is
available.

Issues around housing
and homelessness are
included within
Youthtrainin order to
increase young
peoples knowledge
and understanding
about these issues.

Sept 2007

Foyer,
DCC Youth,
Service,
Education Sub,
Group
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On going

Resource
Implications
Unclear at
present.

£8,475 match
funding from the
Foyer.

continued
6. 6 - 10 addition
young people
moving on from
temporary
accommodation
and living
independently in
their own
tenancies
each year.

Working with
Amber
Valley Housing
Associations to
identify
suitable one
bedroomed
properties for
young
people living in
temporary
accommodation
to be
nominated for.

AVBC,
echg,
Adullam,
Derwent,
Guinness,
AVHL,
Walbrook,
NCHA

Each year 6 - 10
more young
people will be moved
into their
own socially rented
tenancy.

All young people
3.5
living in
temporary
accommodation
for less than a year,
unless their
independent living
skills are assessed as
being not competent
enough to sustain their
own tenancy.

On going

Use of existing
resources.

To identify
opportunities
to increase the
stock of
suitable housing.
7. The
development of a
protocol that aims
to address the
specific housing
needs of care
leavers.

Relevant
organisations
meet to develop
the protocol and
implement
its usage.

Barnardo's,
AVHL,
YP Forum

A protocol is
developed for use
by organisations
working with
care leavers.

The housing needs
3.51
of care
leavers are highlighted
and planned for.

Sept 2007

Contained within
existing budgets.

8. Develop links
with private
landlords in order
to enable more
young people to
access the
private sector.

Develop the
current list
of landlords
willing to
accommodate
young people.

AVBC,
Forum

A list of landlords
willing to
accommodate young
people is available
for use.

The private sector is a
viable housing option
for young people.

3.52

Begin
in July
2007

Unclear at
present.

The action plan
achievements are
measured twice a
year by
the Forum.

4.1

Sept 2007

Contained within
existing budgets.

Landlords are invited
to Housing
Forums in order to
discuss
current issues.

Hold further
Housing
Forums.
Research into the
potential for an
Amber
Valley Landlord
Accreditation
Scheme.
9. Ongoing review
and monitoring of
the Young
Persons Housing
Strategy.

Bi-annual Forum
meetings are held:
March and
September.

Forum

Strategy is monitored
bi-annually
with a formal review
every two years.
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APPENDIX i
Young People and Housing - Questionnaire Responses 2004

Police

1

Key Worker

1

Job Centre

3

1

College
Advice

Youth Worker

Derbyshire
Housing Aid

13

CAB

7

Family/friends

Young
People

AVBC

Connexions

1. If you had a housing problem, where would you go for advice? List all the places you can think of.

1

6

1

1

2

2

3

1

1

1

32

1

1

1

Limited
Choices

Violence

Having To
Leave Home

Too Young

Lack of
Employment

Others’
Attitudes

Drugs

Having
Children

No Furniture

6

Services Not
Available 24
Hours

5

4

Have To Be
18 For A
Tenancy

Young
People

1

Have To Be
16 To Be
Housed

9
Availability

Young
People

Lack Of
Knowledge

Limited
Finances

2. What do you think are the issues that face young people regarding housing? (May be more
than one answer given per respondent)

1

Asylum
Seekers Or
Refugees
Black and
Minority
Ethnic
Groups

6
2
4
2
1

33

Assumed
Media
Key Worker
College

2
1
1
2
2
1

3
3

1

1

1

2

2

1

2

People Who
Can’t Afford
Housing

Illegal
Immigrants

2
People With
A Disability

Gypsies

Posters

Self

Friends

Family

Other People

11

Old People

14

Drug Users

Single
Parents

3
Evicted
Families

Homeless

8

Don’t Know

Pregnant
Women

Young
People
Racial
Harassment
Victims

Young
People
Domestic
Violence
Victims

Households
With Children

Young
People

Young People
At Risk

3. Where does this knowledge come from; for example friends, own experience, the media?

4. According to Housing Law, AVBC has a duty to house some homeless people. Do you know
who any of these groups might be?

1

Young
People

Maybe

No

Yes

5. How useful do you think it would be to have someone going into schools to talk to Year 11 about
housing issues?

17

2

6. If you think number 5 may be useful, what information would you wish to be included? (More than
one answer may be given).

Pros
And
Cons

Discussion of issues

Young
People

1
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5

1

8

2

Local
Knowledge
eg: hostels

Age You
Need To Be

3

Entitlement

1

Rent
Amounts

4

Advice
Available

7

Property
Maintenance

2

Paying Bills

Young
People

How To Apply

How Much
You Need To
Earn
Choices Of
Housing

Practical knowledge

3

APPENDIX ii
Temporary/Supported Accommodation In Amber Valley
Type

Owned by

Managed by

Type of support

Age range, client gp

Units

Hostel

ECHG

ECHG

24 hour drug/alcohol

General, substance

5

24 hour

General

7

Hostel
Shared house

ECHG

ECHG

Daily support

General

2

Shared house

ECHG

ECHG

Daily support

General

2

Shared house

ECHG

ECHG

Daily support

General

3

Shared house

ECHG

ECHG

Daily support

16 -19 teenage parent

2

Shared house

ECHG

ECHG

Daily support

16 -19 teenage parent

2

Shared house
Amber Valley
Foyer

Longhurst

ECHG

Daily support Foyer
Support Worker

16 - 25

3

Shared house
Amber Valley
Foyer

Longhurst

ECHG

Daily support Foyer
Support Worker

16 - 25

3

Shared house
Amber Valley
Foyer

Longhurst

ECHG

Daily support Foyer
Support Worker

16 - 25

2

Shared house
Amber Valley
Foyer

Longhurst

ECHG

Daily support Foyer
Support Worker

16 - 25

2

Hostel

Adullam Homes

Adullam Homes

24 hour

16 - 25

10

Floating, daily

16 - 25

10

8 - 8pm, 24 hour on call

Single women
or with children fleeing
violence

7

Bedsits
Shared House

Notts Community
Housing

Notts Community
Housing

House

Floating, daily plus
24 hour on call

3 families

Self contained
unit

AVBC

AVHL

Floating, housing officers Priority need

4

Self contained
unit

AVBC

AVHL

Floating, housing officers Priority need

6

Self contained
unit

AVBC

AVHL

Floating, housing officers Priority need

8

Shared house

Faith Hope and
Enterprise

Faith Hope and
Enterprise

24 hour house parents

general

4

Private landlord
leased by Amber
Valley Foyer

Amber Valley
Foyer

Daily support

16/17

3

Shared house
Shared house

AVHL

AVHL
Action Housing

Daily support Action
Housing

16 - 30

3

Shared house

AVHL

AVHL
Action Housing

Daily support Action
Housing

16 - 30

2
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APPENDIX iii

Connextions
Barnardo's
Youth Service
Social Services
YOT
AVBC
AVHL
Foyer
echg
Adullam Homes
NCHA
Breakout
Addaction
GP
Faith Hope &
Enterprise
Action Housing

36

Statutory duty
(housing).

Move On
properties.

Drug/alcohol
support.

Other advice, eg
training, work or
education.

Housing
advice.

Floating
support.

Supported
accommodation.

Agency

General
accommodation.

Support Services for Young People

APPENDIX iv
Organisation Contact Numbers
Amber Valley Borough Council
01773 570222
AVHL
01773 573100
Housing Choices
01773 573100
Connexions-Derbyshire
01773 570939

Addaction
01773 744594
Derbyshire Housing Aid
0800 318034
Domestic Abuse 24 hour helpline
0800 0198668
Trident HA
0115 9326524
Action Housing
01332 294049

Adullam Homes, The Coach House
01773 833211
Derbyshire County Council
01629 580000
Amber Valley Youth Services
01773 831893
echg
01773 824066
01332 200005
echg Floating Support Service
01773 601449
Amber Valley Foyer
01773 745264
NCHA Floating Support Service
01629 761189
Barnardo's
01773 717212
Amber Valley Partnership
01773 841580
Youth Offending Team
0115 9098170
Breakout
01773 829966
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